
The Community Acupuncture User’s Manual: 

A Guide For New Qiworks Clients 

1-
If possible, fill out your paperwork before coming in. New visit paperwork is available on our website. If you don’t have access to the internet, please arrive 10 minutes early for your visit to allow time to fill out your intake material. 

2-
Arrive a few minutes early, visit the bathroom, wash your hands, and check in at the reception desk.  Tea is often available in our reception area.

3-
Please wear loose, comfortable clothing that can easily be pulled up above your knees and elbows. 

4-
Please turn off cell phones and other electronic devices while you are at the clinic. 

5-
There will be someone at the reception desk to orient you and answer your questions. On your first visit, you’ll spend a few minutes with the acupuncturist discussing your history, your condition, your goals for treatment, and your treatment plan. 

6-
After your intake conversation, go on into the treatment room, choose an open recliner, take off your shoes and socks and have a seat. There is a plastic container next to each chair for holding wallets, keys, shoes, etc. so that the acupuncturist will be able to move around the recliner.

7-
Please speak in a soft voice while in the treatment room and common areas to avoid disturbing other clients. Talking is done at low volume and kept to a minimum in the treatment room to maintain a peaceful healing environment for all of us.

8-
Please respect the privacy of other clients. If you happen to overhear anyone else’s private information, please keep it to yourself. You would want others to do the same for you. If you have a sensitive issue that needs a private conversation, let us know and we’ll arrange it.

9-
Let us know if you need to be somewhere after your treatment so we can be sure you’re up and out on time. 

10-We are here to make your experience the best it can possibly be. Please don’t hesitate to tell us what we can do to make you more comfortable and serve your needs more fully during your visit. 

YOUR ACUPUNCTURE TREATMENT

Once you get yourself seated, pull the lever and lay back. The Qiworks staff has done EXTENSIVE field testing of each recliner and we can say without reservation that they’re all very comfortable! Feel free to nap while you’re waiting. This is a great time to relax, shift gears and get ready for your treatment. Your acupuncturist will be with you momentarily. 

On your first visit, you will already have had your intake conversation with the acupuncturist. On follow ups, the acupuncturist will roll up to your chair, check in with your progress since the last treatment, make notes, and get started. 

The needles take only a few minutes to place. There is often a slight sharp sensation at insertion, but nothing like your previous experience with hypodermics and IVs. As energy gathers at each point, you will often notice a sensation of heaviness, slight aching, tingling or even electricity. These feelings will often come and go at different locations throughout your treatment, sometimes at the sites of needle insertion, and sometimes at other locations. This is not only normal, but an important part of the treatment. Your comfort is important to us, so stay in contact with your practitioner about how you’re doing. There is always some sensation associated with acupuncture, but pain and stress are not included in that list. Please let your practitioner know if you are having any ongoing experience of discomfort or if there is anything else going on that makes you uncomfortable. Body temperatures vary, so if you’re chilly, please tell us. We have blankets and heat lamps in abundance. 

Once the needles are in and you’re feeling comfortable, we’ll leave you to have your treatment and let the needles do their job. Feel free to relax and have a nap. Others will be doing the same around you. If anyone is snoring, we have earplugs available, so no one needs to be self-conscious or irritable about it. Try to move as little as possible during your treatment as this can cause the needles to become uncomfortable. If you do need to move, it’s always a good idea to move very slowly, so you’ll be able to tell if certain needles are going to cause discomfort. If you need to move and are still uncomfortable, let your acupuncturist know and we’ll adjust things for you. The basic rule is simple. If you’re uncomfortable, ALWAYS TELL US! Adjustments are easily made and don’t affect treatment negatively. In fact, ability to relax is extremely important to a good treatment outcome. 

When you’ve come to the end of your treatment (typically from 30 minutes to 1 hour after needle insertion) you’ll feel yourself coming back to your normal consciousness. Open your eyes or raise a hand and we’ll come take your needles out. Take a few moments to decompress and get ready to re-enter the outside world. People report a variety of experiences after treatment, including deep and peaceful relaxation, a spacey, blissed-out feeling (we call that “Aculand”), and sometimes just plain sleepiness. On rare occasions, people have reported slight dizziness, but that always recedes within just a few minutes. Don’t forget to retrieve your belongings from the container behind your chair, move carefully as you leave, and enjoy the rest of your day. We’ll look forward to seeing you next time!


